A
GCeme® October 13,2010
Via Electronic Delivery

Ms. Jocelyn Boyd, Chief Clerk and Administrator
Public Service Commission of South Carolina
Synergy Business Park

Saluda Building

101 Executive Center Drive

Columbia, SC 29210

RE:  Entelegent Solutions, Inc. — Local Tariff Revision

Dear Ms. Boyd:

Enclosed please find a tariff revision to the Local Exchange Services Tariff filed on behalf of Entelegent
Solutions, Inc. This filing updates the Com ang’s current services and rates. Currently, there are no customers
being served; therefore, no customer notice has been sent. The Company respectfully requests an effective date
of October 19, 2010.

The following pages are included in this filing:

Preface, 1% Revised Page 1 Updates Check Sheet

Preface, 1* Revised Page 2 Updates Check Sheet

Section 2, 1™ Revised Page 22 Adds paper invoice fee language

Section 3, 1% Revised Page 1 Adds exchange areas

Section 3, Original Pages 2-5 Adds exchange areas

Section 4, 1* Revised Page 1 Updates Service Order and Change Charges
Section 4, 1* Revised Page 2 Updates Service Order and Change Charges/Premises Visit Charge
Section 5, 1* Revised Page 3 Updates Local Service Plans

Section 5, Original Pages 4-7 Updates Local Service Plans

Section 6, 1% Revised Pages 1-4 Updates Optional Calling Features and Rates
Section 10, 1* Revised Pages 1-2 Updates Current Rates section; moves text
Section 10, Original Page 2.1 Updates Current Rates section; relocates text

Questions regarding this filing may be directed to my attention at (407) 740-3006 or via e-mail at
croesel@tminc.com. Please acknowledge receipt of this filing by returning, file-stamped the extra copy of this
cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Thank you for your assistance.

Sincerely,

e
e T

Carey Roesel,

Consultant to Entelegent Solutions, Inc.

Enclosure

CR/gs

ce: C. Dukes, Scott - Executive Director, SC PSC
David Gibson - Entelegent

file: Entelegent - SC Local

tms: SCL1001

2600 Maitland Center Parkway, Suite 300 - Maitland, FL. 32751
P.O. Drawer 200 - Winter Park, FL. 32790-0200 - Telephone: (407) 740 - 8575 - Facsimile: (407) 740 - 0613
www.(minc.com



Entelegent Solutions, Inc.

South Carolina Tariff No. 2

Preface

1* Revised Page 1
Cancels Original Page 1

CHECK SHEET

Pages of this tariff, as indicated below, are effective as of the date shown at the bottom of the respective pages.
Original and revised pages, as named below, comprise all changes from the original tariff and are currently in
effect as of the date on the bottom of this page.
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Issued: October 14, 2010

Issued By:

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

Effective Date: October 19, 2010

SCL1001



Entelegent Solutions, Inc.

South Carolina Tariff No. 2
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Cancels Original Page 2
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Issued: October 14, 2010

Issued By:

David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310

Charlotte, NC 28273

Effective Date: October 19, 2010

SCL1001



Entelegent Selutions, Inc.

South Carolina Tariff No. 2
Section 2

1* Revised Page 22
Cancels Original Page 22

SECTION 2 - REGULATIONS, (CONT’D.)

2.5 Payment Arrangements, (Cont’d.)

2.5.2

Billing and Collection of Charges, (Cont’d.)

D.

Billing of the Customer by the Company will begin on the Service Commencement
Date, which is the first day following the date on which the Company notifies the
Customer that the service or facility is available for use, except that the Service
Commencement Date may be postponed by mutual agreement of the parties, or if the
service or facility does not conform to standards set forth in this tariff or the Service
Order. Billing accrues through and includes the day that the service, circuit,
arrangement or component is discontinued.

If any portion of the payment is not received by the Company, or if any portion of the
payment is received by the Company in funds that are not immediately available,
thirty (30) days following the invoice date, then a late payment penalty shall be due
the Company. Late payment charges may be applied as allowed pursuant to South
Carolina Public Service Commission Reg. 103-622.2 which provides that a
maximum one and one half percent (1.5%) may be added to any unpaid balance
brought forward from the previous billing date to cover the cost of collection and
carrying accounts in arrears. Billings for 900 and 900-type charges or non-regulated
items are excluded from the balance on which a late charge may be imposed.

The Customer will be assessed a charge for each check or other payment type
submitted by the Customer to the Company that a bank or other financial institution
refuses to honor. The charge may equal but not exceed the rate allowed by the S.C.
Code Annotated Section 34-11-70.

If service is disconnected by the Company in accordance with Section 2.6 following
and later restored, restoration of service will be subject to all applicable installation
charges. Service shall, at the Company's discretion, be restored when all past due
amounts are paid or the event giving rise to the discontinuance (if other than
nonpayment) is corrected.

Invoices are available electronically, at no charge, and in paper form at the
Customer’s discretion. A Paper Invoice Fee of $2.99 ($6.00 maximum) per month
will apply for paper invoices.

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001

(N)
(N)



Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 3
1% Revised Page 1

Cancels Original Page 1

SECTION 3 - SERVICE AREAS
3.1 Exchange Service Areas

Local exchange services are provided, subject to availability of facilities and equipment, in areas
currently served by the following Incumbent LECs:

1) AT&T —~ South Carolina

3.2 Exchange and UNE Zone Listings

Exchange UNE Zone Additional Exchanges

Aiken 2 Bath, Beech Island, Graniteville, Jackson, New Ellenton,
North Augusta

Allendale 3 Barnwell, Fairfax

Anderson 1 Belton, Honea Path, Pelzer, Pendleton, Starr-Iva,
Williamston

Antioch N/A Blacksburg, Grover, NC, Kings Mountain, NC, Shelby,
NC

Bamberg 2 Denmark, Ehrhardt, Orangeburg

Barnwell 3 Allendale, Blackville, Denmark, Williston

Batesburg 3 Pond Branch, Ridge Spring

Bath 1 Aiken, Augusta, GA, Beech Island, Graniteville, Jackson,
North Augusta

Beech Island Aiken, Appling, GA, Augusta, GA, Bath, Harlem, GA,
Hephzibah, GA, Jackson, North Augusta

Belton 2 Anderson, Honea Path, Pelzer, Williamston

Bennettsville 3 Blenheim, Clio, McColl

Blacksburg 3 Gaffney, Grover, NC (includes those exchange access
lines in Antioch, SC which are a part of the Grover, NC
exchange), Hickory Grove

Blackville 3 Barnwell, Denmark, Williston

Blenheim 3 Bennettsville, Clio, McColl

Blue Ridge 1 Greenville, Greer, Lyman, Travelers Rest

Camden 3 Bethune

Central 2 Clemson, Easley, Liberty, Pickens, Six Mile

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310

Charlotte, NC 28273

SCL1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 3

Original Page 2

SECTION 3 - SERVICE AREAS, (CONT’D.)

3.2 Exchange and UNE Zone Listings, (Cont'd.)

Exchange UNE Zone Additional Exchanges

Chapin-Little Mountain 1 Newberry, Prosperity, Chapin-Little Mountain South

Chapin-Little Mountain 1 Columbia, Chapin-Little Mountain North

South

Charleston 1 Folly Beach, Hollywood, Isle of Palms, Mt Pleasant,
Sullivans Island, Summerville

Cheraw 3 Chesterfield, Patrick

Clemson 2 Central, Pendleton, Seneca, Six Mile

Clinton 3 Joanna, Laurens, Laurens Rural

Clio 3 Bennettsville, Blenheim, McColl

Clover 2 Gastonia, NC (includes those exchange access lines
located in Mill Creek, SC and vicinity which are a part of
the Gastonia, NC exchange), Lake Wylie, Lake Wylie
West, South Crowders Creek, NC, York

Columbia 1 Chapin-Little Mountain South, Eastover, Lexington

Cowpens 1 Spartanburg

Darlington 1 Florence, Hartsville, Lamar, Society Hill, Timmonsville

Denmark 3 Bamberg, Barnwell, Blackville, Olar

Dillon 3 Dillon, NC, Florence, Lake View, Latta

Easley 1 Central, Greenville, Liberty, Pickens, Six Mile

Eastover 1 Columbia

Edgefield 3 Johnston

Edisto Island 3 None

Florence 1 Darlington, Hartsville, Lamar, Marion, Mullins, Nichols,

Pamplico, Society Hill, Timmonsville

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310

Charlotte, NC 28273

SCL1001
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Entelegent Solutions, Inc.

South Carolina Tariff No. 2
Section 3
Original Page 3

3.2

SECTION 3 - SERVICE AREAS, (CONT’D.)

Exchange and UNE Zone Listings, (Cont'd.)

Exchange

Folly Beach

Fountain Inn
Gaffney
Graniteville

Greenville

Greer
Hartsville

Hickory Grove
Honea Path
Isle of Palms
Joanna
Johnston
Jonesville
Lake View

UNE Zone

[ —Y | I U
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Additional Exchanges
Charleston, Isle of Palms, Mt. Pleasant, Sullivans Island

Greenville, Simpsonville

Blacksburg

Aiken, Bath, North Augusta, portion of Beech Island located
within the property boundaries of the Savannah River Site
Blue Ridge, Easley, Fountain Inn, Greer, Liberty, Pickens,
Piedmont, Simpsonville, Travelers Rest

Blue Ridge, Greenville, Lyman

Darlington, Florence, Lamar, McBee, Patrick, Society Hill,
Timmonsville

Blacksburg, Sharon, York

Anderson, Belton, Due West

Charleston, Folly Beach, Mt. Pleasant, Sullivans Island
Clinton, Laurens, Laurens Rural

Edgefield, Ridge Spring

Pacolet, Union

Dillon, Dillon, NC, Florence, Latta

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

SCL1001
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Entelegent Solutions, Inc.

South Carolina Tariff No. 2
Section 3
Original Page 4

3.2

SECTION 3 - SERVICE AREAS, (CONT’D.)

Exchange and UNE Zone Listings, (Cont'd.)

Exchange

Lake Wylie

Lake Wylie West

Latta
Liberty
Lyman
Marion
McColl
Mill Creek

Mt. Pleasant
Mullins
Newberry
New Ellenton

Newtonville
Nichols

UNE Zone

2
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N/A

N W N

N/A

Additional Exchanges
Charlotte, NC, Clover, Gastonia, NC (includes those exchange
access lines located in Mill Creek, SC, and vicinity which are a
part of the Gastonia, NC, exchange), Lake Wylie West, South
Crowders Creek, NC, York
Clover, Gastonia, NC (includes those exchange access lines
located in Mill Creek, SC, and vicinity which are a part of the
Gastonia, NC, exchange), Lake Wylie, South Crowders Creek,
NC, York
Dillon, Dillon, NC, Florence, Lake View
Central, Easley, Greenville, Pickens, Six Mile
Blue Ridge, Greer, Inman, Spartanburg
Florence, Mullins, Nichols
Bennettsville, Blenheim, Clio
Belmont, NC, Bessemer City, NC, Clover, Gastonia, NC, Kings
Mountain, NC, Lake Wylie, Lake Wylie West, Lowell, NC, M.
Holly, NC, South Crowders Creek, NC, Stanley, NC
Charleston, Folly Beach, Isle of Palms, Sulllivans Island
Florence, Floyds, Marion, Nichols
Chapin-Little Mountain North, Prosperity, Whitmire
Aiken, Jackson, portion of Beech Island located within the
property boundaries of the Savannah River Site
Gibson, NC, Laurel Hill, NC, Laurinburg,
Florence, Floyds, Marion, Mullins

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

SCL1001
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Entelegent Solutions, Inc.

South Carolina Tariff No. 2
Section 3
Original Page 5

3.2

SECTION 3 - SERVICE AREAS, (CONT’D.)

Exchange and UNE Zone Listings, (Cont'd.)

Exchange
Pickens
Piedmont
Prosperity
Rowland

Salem
Seneca
Sharon

Six Mile
Society Hill
Spartanburg

Springfield-Salley
St. George
Sullivans Island
Summerville
Timmonsville
Travelers Rest
Union

Walhalla
Westminster
Whitmire
Williamston
York

UNE Zone

L2 o DD

N/A
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Additional Exchanges
Central, Easley, Greenville, Liberty, Six Mile
Greenville
Chapin-Little Mountain North, Newberry
Fairmont, NC, Lumberton, NC, Maxton, NC, Parkton, NC,
Pembroke, NC, Red Springs, NC, Rowland, NC, St. Pauls, NC
Seneca, Walhalla, Westminster
Clemson, Salem, Walhalla, Westminster
Hickory Grove, York
Central, Clemson, Easley, Liberty, Pickens
Darlington, Florence, Hartsville
Chesnee, Cowpens, Enoree, Inman, Lyman, Pacolet, Woodruff

Wagener
Harleyville
Charleston, Folly Beach, Isle of Palms, Mt. Pleasant

Charleston

Darlington, Florence, Hartsville, Lamar

Blue Ridge, Greenville

Jonesville, Lockhart

Salem, Seneca, Westminster

Salem, Seneca, Walhalla

Newberry

Anderson, Belton, Pelzer

Clover, Hickory Grove, Lake Wylie Lake Wylie West, Rock
Hill, Sharon, South Crowders Creek, NC

Issued: October 14, 2010

Issued By:

Effective Date: October 19,2010

David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273

SCL1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 4

1* Revised Page 1

Cancels Original Page 1

SECTION 4 - SERVICE CHARGES AND SURCHARGES
4.1 Service Order and Change Charges
Non-recurring charges apply to processing Service Orders for new service and for changes in service.

Primary Line Connection Charge: Applies to requests for initial connection or establishment of
telephone service with the Company.

Secondary Line Connection Charge: Applies to installation of a second or additional access line.
Conversion Charge: Applies when converting service “as-is” from the incumbent LEC. ™)
Service Order Charge: Applies to connection of new lines and to services orders associated with

Customer requests for changes in service, moves, and the addition of services, including the additional
of calling features.

Issued: October 14, 2010 Effective Date: October 19,2010

Issued By: David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001



Entelegent Solutions, Inc.

South Carolina Tariff No. 2
Section 4

1% Revised Page 2

Cancels Original Page 2

SECTION 4 - SERVICE CHARGES AND SURCHARGES, (CONT’D)

4.1 Service Order and Change Charges, (Cont’d)

Maximum Business

Charges
Line Connection Charge
Primary Line $120.00
Secondary Line
Verizon Areas $120.00
AT&T Areas $120.00
Conversion Charge
Primary Line
Verizon Areas $19.99
AT&T Areas $10.99
Secondary Line
Verizon Areas $4.99
AT&T Areas $10.99
Service Order Charge
Moves/Adds/Changes $50.00
4.2 Premises Visit Charge
Premises Visit charges apply when the installation of network access facilities or trouble resolution
require a visit to the Customer’s premises. This charge applies in addition to the Technician Dispatch
Charge.
Premises Visit Charge Maximum Business
Charges
Initial Hour $240.00
Each additional 30 minutes $92.00
4.3 Restoral Charge

A restoration charge applies to the restoration of suspended service and facilities because of
nonpayment of bills and is payable at the time that the restoration of the suspended service and
facilities is arranged. The restoration charge does not apply when, after disconnection of service,
service is later re-installed.

Maximum Business
Charges
Per occasion, per line: $ 80.00

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001

(N)



Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 5

1¥ Revised Page 3

Cancels Original Page 3

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)

5.4  Local Service Plans
5.4.1 EnTele-Voice Economy (Measured Service)
A, Description
The EnTele-Voice Economy plan includes the following bundle of services:
- Basic Local Exchange Service, which includes local calling at
$0.045(maximum of $0.090) per minute. Calls are billed in six (6) second
increments after an initial period for billing purposes of eighteen (18)

seconds.

- Standard features include the following (unless otherwise requested):

700 Block Directory Assistance Block
900/976 Block Operator Assisted Call Block
Collect Call Block International Call Block

- Two options for long distance service (see South Carolina Tariff No. 1).
B. Maximum Rates

Verizon Areas
12-Month Term 24-Month Term 36-Month Term

Monthly Rate $106.00 $104.00 $102.00
AT&T Areas
12-Month Term 24-Month Term 36-Month Term

Zone 1 $50.00 $48.00 $46.00

Zone 2 $70.00 $68.00 $66.00

Zone 3 $86.00 $84.00 $82.00
Issued: October 14, 2010 Effective Date: October 19, 2010
Issued By: David Gibson, VP of Operations

3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 5
Original Page 4

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)
5.4  Local Service Plans, (Cont’d.)
5.4.2 EnTele-Voice Essential
A. Description
The EnTele-Voice Essential plan includes the following bundle of services:
- Unlimited local calling

- A combination of the following features per line for a monthly recurring
charge of $3.50 (maximum rate of $17.00) per feature.

Caller ID (Number Only) Call Waiting

Caller ID Deluxe (Name and Number) Call Waiting TD

Call Forwarding/Don't Answer Ring Master/Distinctive Ring
Call Forwarding/Busy Line Three Way Calling

Call Forward/Variable Hunting

Remote Access to Call Forwarding Call Trace (*57)

Speed Calling 8 Call Block (*60)

Speed Calling 30 Call Return (*69)
Anonymous Call Rejection Repeat Dialing (*66)

- Standard features include the following (unless otherwise requested):

700 Block Directory Assistance Block
900/976 Block Operator Assisted Call Block
Collect Call Block International Call Block

- Two options for long distance service (see South Carolina Tariff No. 1).

Issued: October 14, 2010 Effective Date: October 19, 2010

Issued By: David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001
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Entelegent Solutions, Inc.

South Carolina Tariff No. 2
Section 5
Original Page 5

5.4  Local Service Plans, (Cont’d.)

5.4.2

SECTION § - LOCAL EXCHANGE SERVICE, (CONT’D.)

EnTele-Voice Essential, (Cont’d.)

B. Maximum Rates
Verizon Areas

Monthly Rate

AT&T Areas

Zone 1
Zone 2
Zone 3

12-Month Term 24-Month Term 36-Month Term

$120.00 $118.00 $116.00

12-Month Term 24-Month Term 36-Month Term

$64.00 $62.00 $60.00
$84.00 $82.00 $80.00
$100.00 $98.00 $96.00

Issued: October 14, 2010

Issued By:

Effective Date: October 19, 2010

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310

Charlotte, NC 28273

SCL1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 5
Original Page 6

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)
5.4  Local Service Plans, (Cont’d.)
5.4.3 EnTele-Voice Encompass
A. Description
The EnTele-Voice Encompass service plan includes the following bundle of services:

- Unlimited local calling
- Any three of the features below for no additional charge:

Caller ID (Number Only) Call Waiting

Caller ID Deluxe (Name and Number) Call Waiting [D

Call Forwarding/Don't Answer Ring Master/Distinctive Ring
Call Forwarding/Busy Line Three Way Calling

Call Forward/Variable Hunting

Remote Access to Call Forwarding Call Trace (*57)

Speed Calling 8 Call Block (*60)

Speed Calling 30 Call Return (*69)
Anonymous Call Rejection Repeat Dialing (*66)

- Standard features include the following (unless otherwise requested):

700 Block Directory Assistance Block
900/976 Block Operator Assisted Call Block
Collect Call Block International Call Block

- Two options for long distance service (see South Carolina Tariff No. 1).

Issued: October 14, 2010 Effective Date: October 19, 2010

Issued By: David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 2
Section 5
Original Page 7

SECTION 5 - LOCAL EXCHANGE SERVICE, (CONT’D.)
5.4  Local Service Plans, (Cont’d.)
5.4.3 EnTele-Voice Encompass, (Cont’d.)
B. Maximum Rates

Verizon Areas
12-Month Term  24-Month Term 36-Month Term

Monthly Rate $130.00 $128.00 $126.00
AT&T Areas
12-Month Term 24-Month Term 36-Month Term
Zone 1 $74.00 $72.00 $70.00
Zone 2 $94.00 $92.00 $90.00
Zone 3 $110.00 $108.00 $106.00
Issued: October 14, 2010 Effective Date: October 19,2010

Issued By: David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001
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Entelegent Solutions, Inc.

South Carolina Tariff No. 2
Section 6

1¥ Revised Page 1

Cancels Original Page 1

6.1

SECTION 6 - SUPPLEMENTAL SERVICES

Optional Calling Features

The features in this section are made available on an individual basis or as part of multiple feature
packages. All features are provided subject to availability; features may not be available with all
classes of service. Transmission levels may not be sufficient in all cases.

6.1.1

Feature Descriptions

Anonymous Call Rejection - Gives the Customer the ability to prevent future calls from
specific telephone numbers and can be activated after receipt of an unwanted call or after
entering a telephone number from which the calling party does not wish to receive future
calls. The screening list holds a maximum of fifteen (15) numbers.

Call Block (*60) — Automatically rejects calls from a specified list of numbers or from the
incoming number.

Call Forwarding - Allows incoming calls forwarded to be forwarded to another line
specified by the Customer by dialing a code and the telephone number to which the calls will
be forwarded.

Call Forwarding Don't Answer - Automatically routes incoming calls to a predetermined
telephone number when the called line does not answer within a pre-specified number of
rings.

Call Forward Busy Line - Automatically routes incoming calls to a predetermined telephone
number when the called line is busy.

Call Return (*69) - Automatically redials the last incoming call.

Call Trace (*57) - Allows a called party to initiate an automatic trace of the last call received.
Call Trace is available on a usage basis only,

Call Waiting / Call Waiting with Caller ID - Allows the Customer engaged in a call to
receive a tone signal indicating a second call is waiting, and by operation of the switchhook to
place the first call on hold and answer the waiting call. Call Waiting with Caller ID provides
Call Waiting service with the display of Caller ID information for the call that is waiting,

Issued: October 14, 2010 Effective Date: October 19, 2010

Issued By:

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001
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Entelegent Solutions, Inc. South Carolina Tariff No. 2

Section 6
1* Revised Page 2
Cancels Original Page 2

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT’D.)

6.1 Optional Calling Features, (Cont’d.)

6.1.1

Feature Descriptions, (Cont’d.)

Caller ID-Number Only - Provides for the display of the calling party telephone number on
Caller ID compatible Customer premises equipment.

Caller ID Name and Number - Provides for the display of the calling party name and
telephone number on Caller ID compatible Customer premises equipment.

Hunting - Routes a call to an idle station line in a prearranged group when the called station
line is busy.

Remote Access to Call Forwarding - Permits the customer who also subscribes to Call
Forwarding with the ability to activate, deactivate or change Call Forwarding from a remote
location. Remote Access to Call Forwarding can only be accessed from a Dual Tone Multi-
Frequency (DTMF) telephone which has a full set of characters, including “*” and “#”. All
charges incurred to access the remote number will be billed appropriately.

Repeat Dialing (*66) - Automatically redials a busy number for up to 30 minutes untif line is
available.

Ring Master/Distinctive Ring - Allows a Customer to have up to two separate telephone
numbers (one main and one additional number) associated with one local exchange access
line. Each telephone numbers has a distinctive ring on incoming calls for identification
purposes.

Speed Calling - Allows the Customer to dial an abbreviated code to originate a call to a list
of programmed telephone numbers.

Three-Way Calling ~ Allows the Customer to add a third party to an existing conversation.

Issued: October

Issued By:

14,2010 Effective Date: October 19, 2010

David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL1001

(N)
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Entelegent Solutions, Inc.

South Carolina Tariff No. 2

Section 6

1™ Revised Page 3
Cancels Original Page 3

6.1

SECTION 6 - SUPPLEMENTAL SERVICES, (CONT’D.)

Optional Calling Features, (Cont’d.)

6.1.2

Rates

A,

Features Offered on a Monthly Basis

The following optional calling features are offered to Customers on a monthly basis.
Customers are allowed unlimited use of each feature. No usage sensitive charges
apply. Multiline Customers must order the appropriate number of features based on
the number of lines that will have access to the feature.

Feature

Anonymous Call Rejection

Call Block (*60)

Call Forwarding/Don't Answer
Call Forwarding/Busy Line

Call Forward/Variable

Call Return (*69)

Call Trace (*57)

Call Waiting

Call Waiting ID

Caller ID (Number Only)

Caller ID Deluxe (Name and Number)
Hunting

Remote Access to Call Forwarding
Ring Master/Distinctive Ring

Speed Calling 8
Speed Calling 30
Three Way Calling
Repeat Dialing (*66)

Maximum Monthly Rate

$6.00

$7.00

$7.00

$4.00

$7.00

$8.00

$7.00
$12.00
$12.00
$7.00

$17.00
$7.00

$7.00

$13.00

$6.00
$8.00
$9.98
$6.00
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Entelegent Solutions, Inc. South Carolina Tariff No. 2
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SECTION 6 - SUPPLEMENTAL SERVICES, (CONT’D.)
6.1 Optional Calling Features, (Cont’d.)
6.1.2  Rates, (Cont’d.)
B. Features Offered on a Usage Sensitive Basis
The following features are available to all local exchange Business and Residence
line Customers where facilities and services permit. Customers may utilize each
feature by dialing the appropriate access code. The Customer will be billed the Per

Feature Activation Charge shown in the following table each time a feature is used by
the Customer.

Feature Maximum Rate
Per Use
Call Block $2.00 o)
Call Return $1.50 ¢y)
Call Trace $3.00 |
Three Way Calling $1.50 [
Busy Redial $1.50 (T)
Issued: October 14, 2010 Effective Date: October 19, 2010
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SECTION 10 - CURRENT RATES
Miscellaneous Nonrecurring Charges

Business
Line Connection Charge
Primary Line $79.99 (1)
Secondary Line
Verizon Areas $19.99 (R)
AT&T Areas $23.32 (R)
Conversion Charge
Primary Line
Verizon Areas $19.99
AT&T Areas $10.99
Secondary Line
Verizon Areas $4.99
AT&T Areas $10.99
Service Order Charge
Moves/Adds/Changes $20.00 (R)
Premises Visit Charge
Premises Visit Charge Business
Initial Hour $184.00 (1)
Fach additional 30 minutes $45.00 (R)
Restoral Charge
Business
Per occasion, per line: $40.00
Carrier Presubscription
Per business or residence line, trunk, or port
Initial Line, or Trunk or Port $5.00
Additional Line, Trunk or Port $5.00
Public Telephone Surcharge
Rate Per Call: $0.60
Issued: October 14, 2010 Effective Date: October 19,2010
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SECTION 10 - CURRENT RATES

Basic Local Exchange Service

EnTele-Voice Economy (Measured Service)

Verizon Areas

Maximum Monthly Rate

AT&T Areas

Zone 1
Zone 2
Zone 3

EnTele-Voice Essential

Verizon Areas
Zone 1

AT&T Areas
Zone 1

Zone 2
Zone 3

EnTele-Voice Encompass

Verizon Areas
Zone 1

AT&T Areas
Zone 1

Zone 2
Zone 3

12-Month Term

24-Month Term

36-Month Term

$52.99

12-Month Term

$51.99

24-Month Term

$50.99

36-Month Term

$24.99
$34.99
$42.99

12-Month Term

$23.99
$33.99
$41.99

24-Month Term

$22.99
$32.99
$40.99

36-Month Term

$59.99

12-Month Term

$58.99

24-Month Term

$57.99

36-Month Term

$31.99
$41.99
$49.99

12-Month Term

$30.99
$40.99
$48.99

24-Month Term

$29.99
$39.99
$47.99

36-Month Term

$64.99

12-Month Term

$63.99

24-Month Term

$62.99

36-Month Term

$36.99
$46.99
$54.99

$35.99
$45.99
$53.99

$34.99
$44.99
$52.99

Material previously located on this page now appears in Section 10, Page 2.1.
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SECTION 10 - CURRENT RATES
Optional Calling Features M, ©)

Features Offered on a Monthly Basis

Features Offered on a Usage Sensitive Basis

I
l
Feature Monthly Rate |
Anonymous Call Rejection $3.50 (D |
Call Block (*60) $3.50 |
Call Forwarding/Don't Answer $3.50 |
Call Forwarding/Busy Line $3.50 () |
Call Forward/Variable $3.50 |
Call Return (*69) $3.50 (R) |
Call Trace (*57) $3.50 l
Call Waiting $3.50 (R) ]
Call Waiting TD $3.50 (R) |
Caller ID (Number Only) $3.50 |
Caller ID Deluxe (Name and Number) $3.50 (R) l
Hunting $3.50 |
Remote Access to Call Forwarding $3.50 |
Ring Master/Distinctive Ring $3.50 (R) ]
Speed Calling 8 $3.50 (D) l
Speed Calling 30 $3.50 (R) l
Three Way Calling $3.50 (R) I
Repeat Dialing (*66) $3.50 (1) }
l
|
Feature Per Use |
Call Block $1.00 l
Call Return $1.00 (D) I
Call Trace $1.00 (R) !
Three Way Calling $1.00 (I) :
Repeat Dialin $1.00 (I
p g M M, C)
Directory Assistance Services (1\[/1)
Per Call Charge $1.50 (I) |
(M)

Material appearing on this page was previously located in Section 10, Page 2.

Issued: October 14, 2010 Effective Date: October 19, 2010

Issued By: David Gibson, VP of Operations
3800 Arco Corporate Drive, Suite 310
Charlotte, NC 28273 SCL10601



